Press
Release

SERVICES, UK, INNOVATION, SUSTAINABILITY

Londoners’ Lab will first seek to identify solutions to increase recycling rates.

The Greater London Authority, the University College London and Future Cities Catapult will take
part in the programme.

Madrid, 30/03/2017.- Ferrovial Services has partnered with the Creater London Authority, in Corporate

addition to University College London (UCL) and Future Cities Catapult, to launch Londoners' Lab - a Communications
citizen engagement programme aimed at transforming the way public services are delivered in the newsroom.ferrovial.com
capital. @ferrovial

Supported by Ferrovial Services' UK subsidiary Amey, Londoners’ Lab will first seek to overcome the José Luis Cobas
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challenge of low recycling rates among Londoners. The methodology employed in the programme is 434 629 471839
hands-on experimentation. Firstly, residents will be engaged in face to face interaction. From this jl.cobasdelpozo@ferrovial.com
insight, specific interventions will be designed, prototyped and installed in the residents’ homes. An
‘impact analysis’ will be detailed to understand the benefit generated by the programme. Francisco Campollo
+34 915 869 289
+34 626 163 846

Santiago Olivares, Chief Executive Officer of Ferrovial Services, said: “London is definitely a global
reference in urban innovation, a forward-thinking city which is making great progress on key issues
such as data-driven management, citizen engagement and circular economy. We’re convinced that
partnerships between local governments and service providers are a key driver to efficiently improve
the performance of cities, and the experience they offer to residents and visitors alike.”

ficampollo@ferrovial.com

The Londoners’ Lab programme is closely associated with London and its Boroughs but addresses an
issue common to all urban environments in the UK. The experimentation will start on the ground in
one London Borough and then its replicability will be assessed, to scale up for other citizen-centric
services in the capital and beyond.

Ferrovial Services' Centre of Excellence for Cities will assume the programme management role. The
role of UCL in the programme is to engage citizens directly and to understand their behaviour. From
this, UCL will lead the design and creation of the solution to be installed in the homes. Future Cities
Catapult will develop a business case for the process and develop material to share the process with
local authorities so that they may learn the methodology and apply to future service procurements.

The partnership will look to build on London Mayor Sadiq Khan's pledge to tackle falling recycling rates
in the city and support the GLA's target of a 65% recycling rate by 2030 and zero carbon city status for
London by 2050.

About Ferrovial

Ferrovial is one of the world's leading infrastructure operators and municipal services companies,
committed to developing sustainable solutions. The company has 96,000 employees and operates in
over 20 countries. Its main business areas are: Toll Roads, Services, Construction and Airports. It is a
member of Spain's blue-chip IBEX 35 index and is also included in the Dow Jones Sustainability Index
and FTSE4Good; all its operations are conducted in compliance with the principles of the UN Global
Compact, which the company adopted in 2002.

About UCL
University College London is a leading global university. Its Intel Collaborative Research Institute on
Urban Internet of Things has a particular interest in citizen engagement using innovative stimuli.
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About Future Cities Catapult

Future Cities Catapult brings cities, universities and businesses together to make cities better places
having specialisms in the design of demonstrators, citizen centric design and measuring the
performance of innovative solutions leading to the evidence needed for new business models.
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